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Notice of BCM Special Hotline Services

To support the Macau Government in preventing the ongoing spread of COVID-19, the following special hotline
services will be available starting from 27 June 2022. Please call our hotlines during the business hours (Monday
to Friday from 9am to 6pm) for any enquiry and urgent banking service support.

* TeleBCM Phone Banking Service - 87968888
* Branch Services Enquiry - 87910376
* Commercial Banking Services Enquiry - 87910254

Customer can also contact your Account Manager(s) or Branch Manager(s) for assistance, or access the Bank’s
online and digital channels for the necessary banking services:

* BCM Net e-Banking Services

* BCM eCorp Internet Banking Services

* BCM Mobile Securities Trading Services
* BCM Mobile Banking Services

The Bank will continue to act in concert with the Macau SAR Government to take measures to protect the well-
being of our customers and staff. In the meantime, the Bank will closely monitor the situation and make
appropriate arrangements in a timely manner. Please always refer to our latest notices for updated information.
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