21 February 2018

Notification on Areia Preta Branch Removal for Business Expansion

Dear Valued Customer,

BCM Bank always commits to provide the most comprehensive and quality banking services to
our customers and has been making continuous investment to improve the branches’ service
excellence.

We would like to inform you that with effect from 12 March 2018 (Monday), Areia Preta Branch
will be moving to a new premises located at Rua Um Bairro lao Hon No.45, Industrial Yau Seng
(Fase ) Rés-Do-Chéo AC, Macau and renamed as “BCM lao Hon Branch” to continue serving
you under a more spacious and decent environment.

Should you have any queries, please feel free to contact the undersigned at 2837 8262 or visit
Areia Preta Branch for assistance.

Once again, thank you for your continuous support to our branch and we look forward to serving
you soon in our new look at lao Hon Branch!

Yours faithfully,

J

re\

Nelson Wai

Branch Manager

Areia Preta Branch
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