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Notification on Termination of Dr. Slump Mastercard Credit Card
& Issuance of Brand New BCM Mastercard Credit Card

23 December 2019

Dear Valued Customer,
We would like to thank for your continuous support to BCM Credit Card Service.

We are writing to inform that the issuance contract of “Dr. Slump Mastercard Credit Card" (“Dr. Slump Card") of our
Bank will be expiring soon and thus, your existing Dr. Slump Card (Classic, Titanium or Platinum) will have to be
terminated from 1 July 2020 onwards.

To ensure that you can continue enjoying our comprehensive credit card services, a generic BCM Mastercard Credit
Card ("New Card") will be issued in February 2020 as a replacement of your existing Dr. Slump Card in accordance to
your existing card type, that is, Classic, Titanium or Platinum.

Important Reminders:

1. To reserve more time for you to handle your card issues, the New Card will be issued in February 2020 and
you will be notified by SMS for card collection.

2. The New Card will maintain the same credit card account and number of your existing Dr. Slump Card,
disregarding it is a Classic, Titanium or Platinum Card. Therefore, there will be no impact on your existing
linkage to any payment or settlement items with the credit card.

3. Once the New Card has been collected and activated, all your Dr. Slump Card data will be automatically
transferred to the New Card accordingly.

Simply activate your upcoming New Card on or before 31 May 2020 and make one retail purchase of MOP300
or above to receive MOP50 credit card cash rebate.

We sincerely apologize for any inconvenience that might cause to you with the above arrangement. Should you have
any queries, please do not hesitate to call the TeleBCM at 8796 8888 during office hours or visit any BCM branch at
your convenience.

Yours faithfully,

Banco Comercial de Macau
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