
 

Notice of Special Branch Operation 
 

Thank you for your understanding and support during the pandemic outbreak. We are pleased to 

inform that with effect from 3 January 2023, most of our branches will resume normal operations, 

except for the following two branches which will remain temporarily closed until further notice:  

 

 Lacerda Branch 

 Toi San Branch 

 

In the meantime, customers can access the Bank's online and digital channels for the necessary 

banking services or call our hotlines during the business hours (Monday to Friday from 9am to 6pm) 

for any enquiry:  

 

- TeleBCM Phone Banking Service             -   87968888 

- Commercial Banking Services Enquiry    -   87910254 

 

The Bank will continue to monitor the situation closely and act in concert with the Macau SAR 

Government to take measures to protect the well-being of our customers and staff. Customers are 

advised to check the latest notice on the Bank's website www.bcm.com.mo before going to the 

branch. 

 

We sincerely apologize for any inconvenience caused.  
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