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Notice of I-Securities Trading Service System Upgrade

To enhance customers’ experience and further strengthen securities, “BCM [-Securities Trading
Service” will be upgraded from 17 October 2021. Upon the service upgrade, customer can
simply login the I-Securities Trading Service with the username and password of “BCM Net
e-Banking Service” plus an SMS one-time password. The current login method with “settlement
account no.” and password will then be terminated on the same effective date.

In case you forgot your login username and/or password of “BCM Net e-Banking Service”,
please visit any BCM branch to reset your username and/or login password in order to avoid

interruption in using I-Securities Trading Service.

In you have any query, please contact TeleBCM Customer Service Hotline at 8796 8888. We are
eager to serve you and meet your needs.
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