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Notice of Branch Special Operation

Owing to the unstable weather condition caused by Typhoon “Ragasa”, operation hours of the
following BCM branches on 23 September 2025 will be adjusted as follows:

Branch Special Operation Arrangement
Main Branch Closed at 1 p.m.
Toi San Branch Closed at 1 p.m.
Mercadores Branch Closed at 1 p.m.
Palha Branch Closed
Coloane Branch Closed at 11 a.m.

In the meantime, customers can access the Bank's online and digital channels for the necessary
banking services. For the latest branch operation information, please refer to the bank notices on
BCM website.

We sincerely apologize for any inconvenience caused.

Banco Comercial de Macau, S. A.

23 September 2025
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