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Notice of Temporary Suspension of Designated Banking Services

Please be informed that our Bank will undergo an internal system upgrade on 8 March 2026
(Sunday) from 4:00 a.m. to 11:00 a.m., during which, the banking services below will be
temporarily suspended:

e-Service Platforms

= BCM Net e-Banking Service = j-Securities Trading Service

=  BCM Mobile Banking Service = Mobile Securities Trading Service

=  BCM eCorp Internet Banking Service =  “Easy Transfer” Service

= BCM eCorp Mobile Banking Service =  BCM x MPay Digital Payment Service

=  BCM US Mobile Securities Trading Service

We sincerely apologize for any inconvenience caused.

Banco Comercial de Macau, S.A.
4 March 2026
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