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澳門商業銀行網上銀行服務客戶指示
BCM e-Banking Service Customer Request Form 

個人資料  Personal Information 

__________________________________________________________________ 客戶姓名 Customer Name                                                                  

 

客戶編號 Customer Number  

 

身份證明文件編號 Identification Document No. 

指示類別 Request Type 

登入密碼 / 用戶名稱 
Login Password / Username 

重設用戶名稱  Re-set Username

重新申請登入密碼

Re-apply Login Password
密碼紙編號 PIN Mailer Ref No.

___________________ 

暫停 BCM Net    Block BCM Net 

取消 BCM Net Terminate BCM Net 

更改登記賬戶       Change Registration Account

更改收取月結單設定 Change Statement Delivery Option

不收取郵寄月結單
Not receive physical statement by mail

收取郵寄月結單
Receive physical statement by mail

創富理財綜合月結單   VIP Banking Monthly Consolidated Statement

賬戶號碼 Account No. 

______________________ 

______________________ 

______________________

_____________________ 

_____________________    

_____________________

取消登記現有「過數易」服務

Deregister the existing “Easy Transfer” Service

取消登記之流動電話號碼 Deregistered mobile phone number 

(+          )  ___________________________ 

其他 Others 

客戶聲明 Declaration 
本人知悉及同意以上客戶指示適用於本人已申請之澳門商業銀行網上銀行及流動銀行服務並接受澳門商業銀行「網上銀行及流動

銀行服務」訂立的條款及章則所約束。
I hereby confirm my understanding and agreement that the above customer request shall apply to the BCM e-Banking Service & Mobile 
Banking Service that I applied and agree to be bounded by the terms and conditions for the BCM Net e-Banking Service & BCM Mobile 
Banking Service of Banco Comercial de Macau, S.A.. 

客戶簽署 日期

Customer Signature: _______________________________________    Date: ___________________________ 

銀行專用 For Bank Use Only 
For Branch Staff: For Digital Banking Department: 

Handled by 

Date 

Handled by (If applicable) 

Date 

Form received and checked by 

Date Authorized signature and branch chop: 
(A/C activated by)  

 Date Form scanned by 

   Date 

 S.  V.  

 (dd/mm/yyyy)簽署式樣必須與本行記錄相符 
Please use specimen signature of the bank record

賬戶號碼 A/C No. _________________________

信用卡客戶 Credit Card Only
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