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BCM Easy Transfer Service
User Guide for BCM Net e-Banking Service

Enjoy the new payment experience of Easy Transfer Service
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With BCM Easy Transfer, you can now perform interbank credit transfers and receive
payments 24x7 wherever you are.

Functions that are available to customers on BCM Net e-Banking Service:
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Registration & Settings

* TeERmS AND CONDITIONS

Weloome 10 Easy Transfer Service!

Parform round-the—clock payment 10 other Jocal banks in Macau through Easy Transfer Service on BCM Net internet Banking Service
and Mobée Banking Service easily!
1. in this Part, the following terms have the following meanings: -
“The Bark” means Banco Comercial de Macasu, S A
“Customer” means each relail or corporate customar 10 whom the Bank provides the Easy Transfer Service
"AMCM’ means The Monetary Authony of Maco

"Easy Transfer' means tha digial payment sarvice provided 10 Customer by the Bank Bwough the Faster Payment System
which Is proviced, managed and operated by the AMCM

‘Faster Payment Syslem” is the digtal payment system hosled by the AMCM which enables banks in Macau to provide
Inferbank payment transfer service. The system operates 24 howrs a day 1o support payments and funds transfer in any
currency specifisd by $he Bank from time 10 ime

“Proxy 10" means the identifier which may be accepied by the AMCM for registralion in the addressing senvice 10 identify e
account of Customers. inciuding e mobile phone numbar o the FPS ID:

&PS 10" means the unique numder Andomiy genaraled by Faster Payment System 10 be associaled with the account of
Stomers

‘Digital Servce Pulotm mmmootuumawﬂormptmwhwnmmwwnnmmnw
the Bank, including BCM Net e-Banking Service, BCM Banking Service, BCM eCorp internet Banking Service and

on Service' s a function avalable via BCM Mobée B that a tweo-factor
Customers can aclivale the use of Secunty mm by registenng fngerprint
facial of th of saif-definad security passcode on he mobde device

‘Reconing Account’ means e Bank account under designated account type Gefned by the Bank from time 1o time that has
registered the Easy Transfer service.

‘Real-ime Crodit Transfer” means the payment transfer mode In which !he ransaction will be processed Al real time once
the Faster Paymect System recerves the transfer instruction

‘Near Reai-tme Credit Transfer means the payment ransfer mode in which the iransaction wil be processed in near real.
time after the Faster Payment System raceives the iransfer instruction

-
AL The et mer i Aiabrarren (W S Fae Tinwefer sewdun Ak sleiw Arsbemmree $5 brmaadee 1v swnatow v e nbe

Dmoby declare that | have read and agreed the above terms and i 1o pe the regi of Easy Transfer Service

2

Login to BCM Net e-Banking Service and select “Easy Transfer”> “Registration & Settings”. Upon read through and agreed with the
Terms and Conditions of Easy Transfer Service, please thick the checkbox on the bottom and click Continue to proceed.

Back to content
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1.1 Registration & Settings

Registration & Settings

Validation Confirm  Result

® PLEASE INPUT THE SMS OME-TIME PASSWORD TO CONFIRM YOUR INSTRUCTION

ASME One-time Password (OTP) has been sent to your registered maobile number on Bank's record.

Please enter the following information to continue.

Your mobile phone number record in our bank : +853-6238=

SME OTP:ehg- | {96zeconds)

|Cance|| |Cun'lirm‘

A SMS One-Time Password (OTP) will be sent to your registered mobile number by the bank to confirm the registration request.

Please input the correct SMS One-Time Password (OTP) and click Confirm to the next step.

Back to content
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1.2 Registration & Settings

c- B85 EasyTransfer

Registration & Settings
Confirm  Result

® EASY TRANSFER REGISTRATION DETAILS
Operation : Register

Mobile Number +853-61234567

dadindnididnddidndindidndndiddiiiy

Mobie Number Vv
S R S A SARD RN D BESDSAA SRRSO REAREESS S SER AL SRE AR DODE S RESEENAEaE S aEa .

FrSiD__ — JnaAccoun. v

HKD Receiving Account

Set BCM as default receiving bank

Registration Type

MOP Receiving Account

The registration types may be registered through a Mobile Phone Number or FPS ID, and set-up the Receiving Account in currency of
MOP and/or HKD in the Registration & Setting Page of Easy Transfer. Tick the checkbox to set BCM as default receiving bank, then click
Proceed.

Back to content
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1.3 Registration & Settings

Registration & Settings

® PLEASE CONFIRM THE EASY TRANSFER REGISTRATION DETAILS

Operation : Register

Set BCM as default receiving bank

After reviewing the instruction details, click Confirm to proceed to the next step.

Back to Content
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1.4 Registration & Settings

Registration & Settings

NGERHGH) input Contirr TTRT)
& (CMO00001) OPERATION IS EXECUTED SUCCESSFULLY!

J2023090589104

Reference number

Set BCM as default receiving bank

® (CM00001) OPERATION IS EXECUTED SUCCESSFULLY!

Reference number = J2023090589107

Set BCM as default receiving bank

c- B85 EasyTransfer

The registration will then be completed. Now you can start using Easy Transfer Service!
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Payment Limit Settings
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2.0 Payment Limit Settings

Payment Limit Settings

Confirm Authenticate Result

c- B85 EasyTransfer

® EAsY TRANSFER PAYMENT LimiT

Your defined security settings for credit transfer (MOP):

Real-time credit transfer:

Near real-time credit transfer:
Maximum Sing'e Transaction Amount
Maximum Accumulated Daily Transaction Amount
Your defined security settings for credit transfer (HKD):

Real-time credit transfer:

Maximum Accumulated Daily Transaction Amount
Near real-time credit transfer:

Maximum Single Transaction Amount

Maximum Single Transaction Amount :

Maximum Accumulated Daily Transaction Amount :

Maxamum Sing’e Transaction Amount :

Maximum Accumulated Daily Transaction Amount :

20,000.00

20.000.00

20,000.00

20.000.00

20,000.00

20,000.00

20.000.00

20.000.00

To set the payment limit for Easy Transfer Service, select “Easy Transfer” > “Payment Limit Settings” and click Edit.

Back to Content
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2.1 Payment Limit Settings

Payment Limit Settings

[SERJEIITY Confirm  Authenticate  Result

® EASY TRANSFER PAYMENT LimiT

Your defined security settings for credit transfer (MOP):

I Real-time credit transfer: l

Maximum Single Transaction Amount 20,000.00

Maximum Accumulated Daily Transaction Amount 20,000.00

| Near real-time credit transfer:

Maximum Single Transaction Amount 20,000.00

Maximum Accumulated Daily Transaction Amount 20,000.00

Your defined security settings for credit transfer (HKD):

I Real-time credit transfer: l

Maximum Single Transaction Amount 20,000.00
Maximum Accumulated Daily Transaction Amount 20,000.00
| —
I Near real-time credit transfer: I
Maximum Single Transaction Amount 20,000.00
Maximum Accumulated Daily Transaction Amount 20,000.00

=1

Customers can edit the currency of MOP and/or HKD for the Payment Limit of the followings transfer modes:

Maximum Single Transaction Amount Maximum Accumulated Daily Transaction Amount

Real-time credit transfer v v
Near real-time credit transfer v 4

Edit the payment limit within the default range for each payment mode and click Proceed to continue.

Back to Content
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2.2 Payment Limit Settings

Payment Limit Settings

B Change m Authenticate Result

® EASY TRANSFER PAYMENT Livim

Your defined security settings for credit transfer (MOP):

Real-time credit transfer:

Maximum Single Transaction Amount : 2

Maximiun Assumulated Daily Transaction Amount : 20,000

Mear real-time credit transfer:

Maximum Single Transaction Amount : 2

Maximum Accumulated Daily Transaction Amount
Your defined security settings for credit transfer (HKD):

Real-time credit transfer:

Maximum Single Transaction Amount : 2

Maximum Accumulated Daily Transaction Amount : 2

Mear real-time credit transfer:
Maximum Single Transaction Amount

Maximum Accumulated Daily Transaction Amount

Authentication Method

20,000.00

20.000.00

L/ SMS Cne-Time Password (OTP

@ Security Authentication Service

[cancat] [ conti |

c- B85 EasyTransfer

After reviewing the instruction details and selecting the Authentication Method*, click Confirm to proceed to the next step.

*For the demonstration of using push notification message for transaction authorization, please refer to BCM Mobile Banking

Introduction.

10
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c- B85 EasyTransfer
2.3 Payment Limit Settings

Payment Limit Settings
SR Change Contrm TTIRIIRTY s

PLEASE INPUT THE SMS ONE-TIME PASSWORD TO CONFIRM YOUR INSTRUGTION

A SMS One-time Password (OTF) has been sent to your registered mobile number on Bank’s record
Please enter the following informaton to continue

Your mobile phone number record in our bank : +853-6238%*=

SME QTR nlc-|

==

Cancel | | Continue

In event that customer authorize the instruction through SMS One-Time Password (OTP), please input the correct SMS One-Time
Password (OTP) and click Continue to the next step.

Back to Content
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2.4 Payment Limit Settings

4:28 o T E

Security Authentication

< Authorize Instruction

14 Authorize Instruction

Transaction Details Tronsaction Detalts

Instruction Payment Limit Settings Instruction Payment Limit Settings Security Passcode Authentication

Date 2023/09)05 16:27:49 Date 2023/08/25 15:45:37

Please enter your security passcode to login BCM
services or authorize instruction;

Security Authentication Security Authentication
Confirm to authorize the instruction by ciicking
Confirm to authorize the instruction by clicking any any authentication method below.
authentication method below - P‘
L@ 'l:‘ﬁ
= E
Face ID

~) BCM i/
; LR X K

When the customer authorize the instruction through Security Authentication Service, please use the Facial Recognition and Self-
Defined Security Passcode on the BCM Mobile Banking Service for security authentication, then press Continue for next step.

Back to Content
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2.4 Payment Limit Settings

Payment Limit Settings

-Chanoe Confirm Authenticate w

& (CMO00001) OPERATION IS EXECUTED SUCCESSFULLY!

Your defined security settings for credit transfer (MOP):
Reference Number : J2023000582132
Real-time credit transfer:
Maximum Single Transaction Amount : 20,000.00
Maximum Accumulated Daily Transaction Amount : 20.000.00
Near real-time credit transfer:
Maximum Single Transaction Amount : 20,000.00
Maximum Accumulated Daily Transaction Amount : 20.000.00
Your defined security settings for credit transfer (HKD):
Real-time credit transfer:
Maximum Single Transaction Amount : 20,000.00
Maximum Accumulated Daily Transaction Amount : 20.000.00
Near real-time credit transfer:

Maximum Single Transaction Amount : 20,000.00

Maximum Accumulated Daily Transaction Amount : 20.000.00

Upon successful authentication of the instruction request, the setting will be completed.

Back to Content
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Credit Transfer

Back to content
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3.1 Credit Transfer — Transfer by Mobile Number under “Real-time Credit Transfer Mode”

> My Finance
> Current & Savings Account (s) Credit Transfer

> Time Account(s) m Authenticate Result

> Loan Account(s)

® Crepim TRANSFER DETAILS
> Credit Cards Services

> Debit / ATM Card Transfer from Multi-Currency Account [MOP] - 3367127 v
> Fund Transfers Available balance 97183038 MOP
LT R R R R e R e e (RN R R
L Transfer to @ Mobile Number I +853 v 61234567 I Recent Transfer Record
> Registration & Setfings — —
(Real Time) Receiving institution @ Default institution () Other Institution
> Payment Limit Settings
» Credit Transfer Other Institution ase Select institufion v
> Transaction History : Beneficiary Account
> Bill Payments (Near - Real Time) Receiving institution st i 2
> Donations Beneficlary account Recent Transfer Record

> Pending Instructions
Beneficiary name
> Standing Order

> I-Securites Login Creat Card
(Near - Real Time) v Please Select institul
> Moblle Securities Trading Service Receiving institution v
> E-Statement Card number Recent Transfer Record
> ATM Services Cardhoider's Name

Zicaeal Sevices _J) FPS ID(Real Time) Recent Transfer Record

> Onkine Application i — = s
Transfer amount

> OtherServices | e R Y R - - - - - -

Transfer description Enghsh and Numbers only

> Security & Personal Settings

Maximum daily transaction amount for MOP Real-time TIet action is MOP 20,000.00 . the remaming amount is MOP 20 00000

“
% m ;a gfg g Maximum daily transaction amount for MOP Near Real-fime credit transfer transaction is MOP 20,000.00 . the remaining amount is MOP

20.000.00

R Em P

To make a transfer through Easy Transfer Service, click “Easy Transfer”> “Credit Transfer”, and select Debit Account, then input the
payee’s Mobile Phone Number that has registered Easy Transfer Service, Transfer Amount, Transaction Currency (MOP or HKD) and
transfer description (if applicable), then click Proceed to submit the instruction.

The payment amount of the successful transaction will be included in the transaction limit for Real-time Credit Transfer.
15
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3.2 Credit Transfer — Transfer by FPS ID under “Real-time Credit Transfer Mode”

> My Finance
> Current & Savings Account (s) Credit Transfer

> Time Account(s) m Authenticate Result

> Loan Account(s)

2 5 ® Creoir TRANSFER DETAILS
> Credit Cards Services

> Debit / ATM Card Transfer from Multi-Currency Account [MOP] - 3367127 v
> Fund Transfers Available balance: 971.830.38 MOP
ST e e
¥ Transfer to O Mobile Number +353 v Recent Transfer Record
> Registration & Settings
(Real Time) Receiving institution Default Institution Other Institution

> Payment Limit Settings

> Credit Transfer Other Institution Please Selectinstitufion v

> Transaction History () Beneficiary Account
> Bill Payments (Near - Real Time) Receiving institution Sefect institut v
> Donations Beneficiary account Recent Transfer Record
> Pending Instructions

Beneficiary name
> Standing Order N
O
> |-Securities Login £aecs o
(Near - Real Time) Receiving insfitution Please Select instifution

> Mobile Securities Trading Service 2 b
> E-Statement Card number Recent Transfer Record
> ATM Services Cardholder's Name

> Investment Services @ FPS ID(Real Time) 1234567

Recent Transfer Recor:
> Online Application | rrommeeesssesssseseeees

> Other Services | eeeeeee - e
Transfer English and Numbers only

> Security & Personal Settings

Maximum daily transaction amount 10f MUP Rea-ime credit transfer transaction is MOP 20.000.00 . the remaining amount is MOP 20.000.00

B
% m ;a }gfg % Maximum daily transaction amount for MOP Near Real-time credit transfer transaction is MOP 20,000.00 , the remaining amount is MOP
p— 20,000.00

. Eﬂﬁﬂﬁmi | e

Bx

E2] B

Select Debit Account, then input the payee’s FPS ID, Transfer Amount, Transaction Currency (MOP or HKD) and transfer description
(optional), then click Proceed to submit the instruction.

The payment amount of the successful transaction will be included in the transaction limit for Real-time Credit Transfer.

Back to Content
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3.3 Credit Transfer — Transfer by Beneficiary Account Information under “Near real-time Credit Transfer Mode”

> My Finance
> Current & Savings Account (s) Credit Transfer

> Time Account(s) EEXPSSHiRD Authenticate  Result

> Loan Account(s)

® Creorr TransrFer DetaiLs
> Credit Cards Services

> Dedit / ATM Card Transfer from New SmartSalary Account [MOP) - 3396534 v
> Fund Transfers Availabie balance: 4,387.510.36 MOP
e A B e L R S e e s e e e
Transfer 1o ) Mobile Number v Recent Transfer Record
> Registration & Settings
(Real Time) Receiving institution Default Institution Other Instituion
> Payment Limit Settings
> Credit Transfer Ofther Insitution Ple Select inslution v
> Transaction History Ol Beneficiary Account
> Bill Payments (Near - Real Time: Receiving institution Banco Comercial de Mac: v
> Donations Beneficiary account 3367127 ecent Transfer Record
> Pending Instructions
g Beneficiary name CHAN TAI MAN 0000326579
> Standing Order
> \-Securities Login . Crodi Card
(Near - Real Time) R Hituti P S t institutior
> Mobile Securities Trading Service e ) b
> E-Statement Card number Recent Transfer Record
> ATM Services Cardholder's Name
> Investment Services O FPS ID(Real Time) Recent Transfer Record
S g B e L e e e e
Transfer amount 100.00 MOP
>OtherServices | eeecemenen X o MOP T rer———
T fer d 1 English and Numbe: 1
> Security & Personal Settings Vransior desceivion s [HKD | ks PIERGonY.
Maximum daily transaction amount for MOP Real-time credit transfer transaction is MOP 20.000.00 . the remaining amount s MOP 19.800.00
-
9} m% &E s Maximum daily transaction amount for MOP Near Real-ime credit transfer transaction is MOP 20,000.00 . the remaining amount is MOP
19.700.00
| st s A s A
—

Alternatively, you can choose to pay through “Near real-time Credit Transfer” by inputting the payee’s beneficiary account information
(Receiving institution, Beneficiary Account and Beneficiary Name), Debit Account, Transfer Amount, Transaction Currency (MOP or
HKD) and transfer description (optional), then click Proceed to submit the instruction.

The payment amount of the successful transaction will be included in the transaction limit for Near Real-time Credit Transfer.

Back to Content
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3.4 Credit Transfer — Transfer by Credit Card Information under “Near real-time Credit Transfer Mode”

> My Finance

> Current & Savings Account (s)

> Time Accouni(s)

> Loan Account(s)

> Credit Cards Services

> Debit / ATM Card

> Fund Transfers

> Easy Transfer
> Registration & Settings
> Payment Limit Settings
> Credit Transfer
> Transaction History

> Bl Payments

> Donations

> Pending Instructions

> Standing Order

> |-Securities Login

> Mobile Secunibes Trading Service

> E-Statement

> ATM Services

> Investment Services

> Onine Application

> Other Services

> Secunty & Personal Settings

"HMNERIREE

© REMBES: |

BT

Credit Transfer

IZIDCERIRD Autenscste. Resolt

® Creor TransFer DeTalLs

Transfer from Mult.Currency Account [MOP] - 3367127

97183038 MOP

Available balance

Transter to _) Mobile Number Vv Becent Transfer Record
(Real Time) Recenng institution Default Institution ~ Other Instituion
Other Institution Plaase ac 1 v
O Beneficiary Account
(Near - Real Time) Recening institution Piea tinstitubon

Beneficiary account Recent Transfer Record

Beneficiary name

® Credit cara
(Near - Real Time)

Recening institution Banco Comercial de Mac: v

Card number 1111222233334444

Cardhoider's Name CHAN TAI MAN 0000326579

O FPS ID(Real Time) ”

Transfer amount 100.00 MOP v
Transfer description test THKD |

tion is MOP 20,000.00 . the remaning amount is MOP 20,000 00

Maximum daily transaction amount for MOP Real-tin!

Maximum daily transaction amount for MOP Near Real-time credit transfer transaction is MOP 20,000.00 . the remaining amount is MOP
20.000.00

c- B85 EasyTransfer

Furthermore, you can choose to pay through “Near real-time Credit Transfer” by inputting the payee’s local Credit Card information
(Receiving Bank, Card Number and Cardholder’s Name), Debit Account, Transfer Amount, Transaction Currency (MOP or HKD) and
transfer description (optional), then click Proceed to submit the instruction.

The payment amount of the successful transaction will be included in the transaction limit for Near Real-time Credit Transfer.

18
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3.5 Credit Transfer

— Authentication Method

Credit Transfer

Authenticate Result

c- B85 EasyTransfer

#® PLEASE CONFIRM THE CREDIT TRANSFER DETAILS

Debit account :

Authenticafion method :

Multi-Currency Account [MOP] - 3367127

O SMS Cne-Time Password (OTP)

) Securty Authentication Service

Cancel

ICmﬁrm \

Verify your transaction details, select the Authentication Method* and click Confirm to complete the transaction.

*For the demonstration of using push notification message for transaction authorization, please refer to BCM Mobile Banking

Introduction.

19
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3.6 Credit Transfer

Credit Transfer

- Confirm JLIL TR Result

& PLEASE INPUT THE SMS ONE-TIME PASSWORD TO CONFIRM YOUR INSTRUCTION

.

A SMS One-time Password (OTF) has been sent to your registered mobile number on Bank’s record.

Please enter the following information to continue.

Your mobile phone number record in our bank : +253-6§238%*==

SMS OTP:irz-

{87seconds) I

c- B85 EasyTransfer

Cancel

In event that customer authorize the instruction through SMS One-Time Password (OTP), please input the correct SMS One-Time

Password (OTP) and click Continue to the next step.

20
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3.7 Credit Transfer

c- B85 EasyTransfer

Credit Transfer
- Confirm Authenticate m

# (ACSC) REAL TIME TRANSACTION ACCEFTED AND SETTLEMENT COMPLETED.

Reference number : J2023102595605

Debit account : Multi-Currency Account [MOP] - 3367127

Debit amount : 100.00 MOP

Receiving institution : Default Institution
Transferto : +853-61234567
Beneficiary name : TestW*

Transfer amount : 100.00 MOP

Exchange rate - 1.0000

Transfer description -  test

Upon successful authentication of the instruction request, the transaction will be completed.

Back to Content
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Transaction History

Back to Content
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4.0 Transaction History

» My Finance
» Cument & Savings Account (s) Transaction History

» Time Account(s)

& TRANSACTION HISTORY (LAST 90 DAYS)

» Loan Account(s)

kb, L]
» Credit Cands Services Select date range: From | 2023-07-05 ¥ to |2023-08-04 &
* Debi#t / ATM Card Posting Date ) . Sender | Beneficiary
N Transaction Description Account Number Remarks Amount Status
» Fund Transfers Time Name
» Easy Transfer 2023-08-04 FPS COL S o ' P
B - 17-37:44 ONU202308040000000000000007578 3307127 FULLN Fee 100.00 MOP Comgleted @
> Registraton & Satbige ™ = = [ onma e 5 ¥ )
ED?E, Easy Transfer Refund 3367127 FPSZCOMPANY 12.00 MOF Comgleted #
= Bayment Limit Seitings L S
2023-0804 oo TRF FPS20230804000002437706 3367127 FPS2COMPANY 12,00 MOP Completed @
» Credit Transfer | ‘20 - - - - - ]
2023-08-04 _ - o e -
. Transaction History 17-08:00 FPS TRF FPZ20220804000002437782 3367127 FPS2COMPANTY -1.00 N Completed

To check the transaction record from the past 90 days, select “Easy Transfer” > “Transaction History”. You can also view each
transaction record of Easy Transfer by clicking Select from the date range section.

Back to Content
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