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BCM Easy Transfer Service 

User Guide for BCM Mobile Banking Service 
Enjoy the new payment experience of Easy Transfer Service 
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With BCM Easy Transfer, you can now perform interbank credit transfers and receive 
payments 24x7 wherever you are.  

Functions that are available to customers on BCM Mobile Banking Service 
Registration & Settings ........................................................................................................................................................................... 1 
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Credit Transfer ..................................................................................................................................................................................... 14 
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1.0 Registration & Settings 
 

  

Login to BCM Mobile Banking Service and select “Easy Transfer”> “Registration & 
Settings”. 
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1.1 Registration & Settings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Upon read through and agreed with the Terms and Conditions of Easy 
Transfer Service, please tick the checkbox on the bottom and click 
Continue to proceed. 
 

Back to content 
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1.2 Registration & Settings 
 

 

A SMS One-Time Password (OTP) will be sent to your registered mobile number 

by the bank to confirm the registration request. Please input the correct SMS 

One-Time Password (OTP) and click Continue to the next step. 

 

Back to content 
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1.3 Registration & Settings 
 

 

The registration types may be registered through a Mobile 

Phone Number or FPS ID, and set-up the Receiving Account 

in currency of MOP and/or HKD in the Registration & Setting 

Page of Easy Transfer. 

 

Then, Tick the checkbox to set BCM as default receiving 

bank, then click Proceed. 

 

Back to content 
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1.4 Registration & Settings 
 

      

After reviewing the instruction details, click 

Confirm to proceed to the next step. 

 

Back to content 
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1.5 Registration & Settings 
 

           

The registration will then be completed. Now you can start 

using Easy Transfer Service! 

 

Back to content 
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Payment Limit Settings 
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2.0 Payment Limit Settings 

        

 

To set the payment limit for Easy Transfer Service, 

select “Easy Transfer” > “Payment Limit Settings” and 

click Edit. 

 

Back to content 
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2.1 Payment Limit Settings 

 

 
 
 
 
 

Customers can edit the payment limit in the currency of MOP and/or HKD of following transfer 

modes: 

 
Maximum Single Transaction 

Amount 

Maximum Accumulated Daily 

Transaction Amount 

Real-time credit transfer   

Near real-time credit transfer   
 

 

   
Edit the payment limit within the default range for each payment mode and click Proceed to continue. 

 

 

Back to Content 
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2.2 Payment Limit Settings  

 

  

 

After reviewing the instruction details, click Confirm to proceed to the next step. 

Back to Content 
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2.3 Payment Limit Settings 

   

Customer need to authorize the instruction through SMS One-Time Password 

(OTP), please input the correct SMS One-Time Password (OTP) and click 

Proceed to the next step. 

 

Back to Content 
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2.4 Payment Limit Settings 

 

 

Upon successful authentication of the instruction request, the setting will be completed. 

Back to Content 
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Credit Transfer 
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3.0 Credit Transfer 

 

 

To make a transfer through Easy Transfer Service, click “Easy Transfer”> “Credit Transfer”. 

Back to Content 
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3.1 Credit Transfer – Transfer by Mobile Number under “Real-time Credit Transfer Mode” 

             

To select Debit Account, then input the payee’s Mobile Phone Number that has registered 

Easy Transfer Service, Transfer Amount, Transaction Currency (MOP or HKD) and transfer 

description (if applicable), then click Proceed to submit the instruction. 

 

The payment amount of the successful transaction will be included in the transaction limit 
for Real-time Credit Transfer. 

Back to Content 
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3.2 Credit Transfer – Transfer by FPS ID under “Real-time Credit Transfer Mode” 
 

       

Select Debit Account, then input the payee’s FPS ID, Transfer Amount, Transaction Currency (MOP 

or HKD) and transfer description (optional), then click Proceed to submit the instruction. 

 

The payment amount of the successful transaction will be included in the transaction limit for Real-
time Credit Transfer. 

Back to Content 
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3.3 Credit Transfer – Transfer by Beneficiary Account Information under “Near real-time Credit Transfer Mode”  

       

 

Alternatively, you can choose to pay through “Near real-time Credit Transfer” by inputting the 

payee’s beneficiary account information (Receiving institution, Account Number and Beneficiary 

Name), Debit Account, Transfer Amount, Transaction Currency (MOP or HKD) and transfer 

description (optional), then click Proceed to submit the instruction. 

 

The payment amount of the successful transaction will be included in the transaction limit for Near 

Real-time Credit Transfer. 

 

Back to Content 
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3.4 Credit Transfer – Transfer by Credit Card Information under “Near real-time Credit Transfer Mode”  

 
 

Furthermore, you can choose to pay through “Near real-time Credit Transfer” by inputting the payee’s 

local Credit Card information (Receiving institution, Card Number and Cardholder’s Name), Debit 

Account, Transfer Amount, Transaction Currency (MOP or HKD) and transfer description (optional), then 

click Proceed to submit the instruction. 

 

The payment amount of the successful transaction will be included in the transaction limit for Near Real-
time Credit Transfer. 

Back to Content 
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3.5 Credit Transfer 

 

Transfer by Mobile Number: 

 

 

Transfer by FPS ID: 

 

 

Transfer by Credit Card 

Information: 

 

 

Transfer by Beneficiary Account 

Information: 

    

 

 

 

 

Verify your transaction details, and click Confirm to complete the transaction. 

Back to Content 
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3.6 Credit Transfer 

 

 

 

 

A SMS One-Time Password (OTP) will be sent to your registered mobile 

number by the bank to confirm the registration request.  

 

Please input the correct SMS One-Time Password (OTP) and click Confirm 

to complete the Instruction. 

 

Back to Content 
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3.7 Credit Transfer 

Transfer by Mobile Number: Transfer by FPS ID: Transfer by Credit Card 

Information: 

 

Transfer by Beneficiary 

Account Information: 

    

 

 

 

Customers can click on Transfer History to jump to the transaction 
history page. Or click Back to Home and the page will be redirected to 
the BCM mobile banking service homepage. 

Back to Content 
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Transaction History 
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4.0 Transaction History 

 

 

 

To check the transaction record，you can select “Easy Transfer” > “Transaction History”. 

Back to Content 
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4.1 Transaction History 

 

  

 
 
 

The FPS transaction records from the past 10 Days/ 20 Days / 1 Month are available for 
checking, you can also view each transaction record of Easy Transfer in details by clicking 
on it. 
 

Back to Content 
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4.2 Transaction History 
 

  

After Clicking on the transaction record, details of the transaction will be shown. 

Back to Content 


